
Privacy Policy 

Effective Date: August 4, 2025 

At Gigabit Fiber, we are committed to protecting your privacy. This Privacy Policy explains 

how we collect, use, and safeguard the business information you provide when you submit a 

lead form on our website and LinkedIn. 

1. Information We Collect

When you submit a lead generation form, we may collect the following business-related 

information: • Name • Company name • Job title or role • Business email address • Business 

phone number • Location or service address • Details about your telecom or connectivity 

needs • Any additional information you choose to provide 

2. How We Use Your Information

We use the information you provide to: • Contact you regarding our telecom solutions (e.g., 

Dedicated Business Internet, dark fiber, Ethernet, DIA, IP transit, Custom Solutions) • Assess 

your service needs and provide customized quotes • Schedule consultations or demos • 

Improve our service offerings and customer experience • Send relevant updates, offers, or 

educational content (you can unsubscribe at any time) 

3. Information Sharing & Disclosure

We do not sell or rent your personal or business information to third parties. We may share 

your information with: • Internal sales, marketing, or support teams • Authorized service 

delivery partners or contractors (if needed to fulfill your request) • Trusted third-party 

platforms (e.g., CRM or email services), strictly for business operations All third parties we 

work with are required to uphold the confidentiality and security of your information. 

4. Data Security

We take appropriate technical and organizational measures to protect your information, 

including: • SSL encryption on all form submissions • Secure servers and access-controlled 

systems • Limited access to data by authorized personnel only 



5. Your Choices & Rights 

You have the right to: • Access the personal or business information we hold • Request 

corrections or updates • Ask us to delete your data from our systems • Opt out of marketing 

communications To make a request, contact us at gnoc@gigabitfiber.com. 

6. Policy Updates 

We may update this Privacy Policy periodically to reflect changes in legal, regulatory, or 

operational requirements. The latest version will always be posted on this page with the 

updated effective date. 

7. Contact Us 

If you have any questions about this policy or how your information is handled, please contact 

us:  

Gigabit Fiber  
400 S Akard Suite B1-200  
gnoc@gigabitfiber.com  
214-673-2230  
https://gigabitfiber.com/ 
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